Nudopmanus o kauyecTBe 00Cay:KUBAHUS MOTPedOUTEIeH YCIYyT
000 «Bsarckad cereBasg koMmanus» 3a 2020 rox.

1. O0masi uHGopManus 0 ceTeBOIl OPraHU3aALMNHU.

1.1. Unadopmammsi o KoJMUeCTBE MOTpeOUTENEH YCayr ¢ pa3OMBKON MO YpPOBHSIM
HANpSDKCHUS, KAaTerOpHsSM HAJEKHOCTH TIOTpEeOWTENe M TUIYy TOTpeOHWTeNeH, a TaKke
JMHAMUKA 110 OTHOIICHHWIO K TOY, MPEIIICCTBYIOMEMY OTUYETHOMY, MpeICcTaBlieHa B (GopMmaTe
Excel B popme 1.1.

1.2. UWudopmanus o KOIMYECTBE TOYEK TIIOCTABKA BCETO M TOYEK IIOCTaBKH,
000py/IOBaHHBIX MPUOOPAMH y4yeTa DIIEKTPUUYECKONW SHEPTHHU, ¢ pa3OMBKON: (U3UYECKUE JINIIA,
IOPHINYECKHE JIMIIA, BBOJHBIC YCTPOWCTBA (BBOIHO-PACIPEICIUTEILHOEC YCTPOUCTBO, TJIABHBIN
pacrpeeuTeNbHbIA IUT) B MHOTOKBAPTHPHBIC IOMa, OECXO03SIHHBIE 0OBEKTHI AIIEKTPOCETEBOTO
XO3SCTBA, TPUOOPHI y4eTa C BO3MOXKHOCTBIO JIMCTAHIIMOHHOTO cOOpa JaHHBIX, a TaKXkKe
JMHAMUKA 110 OTHOIICHHIO K TOY, MPEIIICCTBYIOMEMY OTUYETHOMY, MpeICcTaBlieHa B (GopMmaTe
Excel B popme 1.2.

1.3. Uadopmanus 06 06beKTax 31EKTPOCETEBOr0 X0341CTBA CETEBOI OpraHU3aIiu: JJIMHA
BO3MyIIHBIX JMHUK (manee - BJI) u xabenbubix muamiA (nanee - KJI) ¢ pa3dbuBkoil mo ypoBHSIM
HanpspKeHus1, koinudectBo noactaniuii 110 kB, 35 kB, 6(10) kB B auHamMuke OTHOCHUTEIHHO
rojia, MpeAMIeCTBYIONIETO OTYETHOMY, TIpeacTaBieHa B popmare Excel B hopme 1.3.

1.4. YpoBeHb (HU3NYECKOTO H3HOCA OOBEKTOB AJIEKTPOCETEBOIO XO3SIMICTBA CETEBOU
OpraHM3aly C pa30MBKOM MO YpPOBHSIM HANpsOKEHHs M MO TUMaM OOOpyJOBaHUS, a TaKxke
JUHAMHKA [0 OTHOIICHHUIO K TOAY, MPEAIISCTBYIONIEMY OTYETHOMY, Ipe/CTaBieHa B (opmare
Excel B popme 1.4.

2. Uudopmanus 0 kadecTBe yCJIYI 10 nepeaayde
3JIEKTPUYECKOM IHEPruu.

2.1. Tloka3zarenu KauecTBa YCJIYr IO MepeAaye AJIEKTPUYECKOW SHEPrHuH B IEJIOM I10
CeTEeBOIl OpraHu3aly B OTYETHOM IMEPHUOJE, a TaKXKe JAMHAMHUKA [0 OTHOLICHHIO K TOIY,
IpeIecTBYIOIIEMY OTUeTHOMY, IipezicTaBieHa B ¢popmare Excel B popme 2.1.

2.2. PEUTUHT CTPYKTYPHBIX €AUHUILl CETEBOM OPraHU3aI[MU 110 KAa4eCTBY OKa3aHUsI YCIYT 10
nepegave EKTPUUECKOW IHEPTUH, a TAKKe M0 KayeCTBY 3JIEKTPUUECKON IHEPTHH, B OTYETHOM
nepuoe npeactasieH B popmare Excel B popme 2.2.

2.3. MeponpusiTusi, BBIIIOJTHEHHBIE CETEBOI OpraHU3alyeil B 1ENsSX MOBBIIICHUS KayecTBa
OKa3aHUs YCIYT 10 Mepenade dICKTPUUSCKON DHEPrHH, B OTYETHOM IIEPHOJE MPEACTABICHBI B
dopmare Excel B popme 2.3.



3. Undopmanus o kauecTBe yCayr
110 TEXHOJIOTHYECKOMY NPHUCOEAUHEHHIO.

3.1. HeBoctpeboBaHHasi MOIIHOCTh C YYETOM CYMMapHOW MaKCHUMaJIbHOW MOIIHOCTH
SHEProNPUHUMAIOUINX YCTPONCTB MOTpeOHUTENeil, MPUCOSANHEHHBIX K AJIEKTPUUYECKUM CETSIM,
OTCYTCTBYET.

3.2. B pamkax wHCHoJHEHUs IUIaHa MeponpusiTuid 1o «lloBBIIEHNIO AOCTYNMHOCTH
SHEPreTHUEeCKO  HMHPPACTPYKTYPhI», yTBepKaeHHoro Pacmopsikenuem  I[IpaBurtenbcTBa
Poccuiickoit ®eneparuu ot 30.06.2012 r. Ne 1144-p. peanuzoBaHo:

— MWCHOJIHEHBl MEPONPUATUS IO YBEIUWYEHUIO JOJMM 3asBOK HA TEXHOJIOTMYECKOE
MPUCOSANHECHNE, HAIPABICHHBIX MOTPEOUTENSIME YCIIYT B AJIEKTPOHHOM BHUJIE;

— OCYILECTBIICHO yBETHYEHHE OOBEMOB MEPONPUATHH IO  TEXHOJOTHYECKOMY
MPHUCOEANHEHUIO, BBHITIOIHAEMBIX X03IHCTBEHHBIM CIIOCOOOM;

— pa3BUTHE aBTOMATU3ALMM JEATEIBHOCTH IO TEXHOJOIMYECKOMY MPHCOEINHEHUIO
BHYTPH CETEBOM OPraHU3aLUY;

— o0ecrnieyeHO CBOCBPEMEHHOE HAlpaBJICHUE 3asBUTEIISIM YBEIOMIICHHH 00 HCIIOTHEHUN
MEPOIPUATHA MO TEXHOJOTMYECKOMY IPUCOECIMHEHUID CO CTOPOHBI CETEBOM OpraHM3aluu
IIOCPEJICTBOM DJIEKTPOHHOU ITOYTHI;

— pa3BuUTHE YCIyrHu «conpoBoxaeHue TII», mpenycMarpuBaroniel BBIIOJHEHUE CETEBOMN
OpraHu3anesl MEpONpUATHI IO TEXHOJOTWYECKOMY IPUCOECIWHEHMIO, MPEAIUCAaHHBIX
3asIBUTEII0 TEXHUYECKUMH YCIOBUSIMHU.

3.3. IIpouast uH(pOpMALHUsI, KOTOPYIO CETEBasi OPraHU3aIMsl CUYMTACT IIEIeCO00PA3HOM IS
BKJIIOUCHHsI B  OTYET, KACAOIascs TMPEAOCTABICHHS YCOYT IO  TEXHOJIOTHYECKOMY
NPUCOETUHEHUIO, 3aTI0THAETCS B IPOU3BOJIbHOM (hopme.

Omcymcmayem.

3.4. CBegeHus O KayecTBE YCIAYr MO TEXHOJOTMYECKOMY MPHUCOEAUHEHHIO K
AIIEKTPUUYECKUM CEeTSIM IpeicTaBieHbl B popmare Excel B popwme 3.4.

3.5. IlpegocraBieHa BO3MOXHOCTb  pacCUMTaTb CTOMMOCTb  TE€XHOJIOTHYECKOTO
MPUCOCIUHEHUS K BJIEKTPUUYECKUM CETSIM CETeBOM OpPraHMu3allid C MOMOIIbI0 MHTEPAKTUBHOIO
uHcTpyMmenTa (http://calc.vskelektroset.so-online.ru/).

4. KauecTBO 00C/Ty:KMBaHUS.

4.1. adopmarus 1mo KOJIUYECTBY 0OpalieHuid (BCero), 00paieHnid, CoaepKamux xanooy
u (W) oOpalieHui, colep)KaluX 3asBKY Ha OKa3aHHE YCIyr, a TakkKe IWHAMUKA IO
OTHOIIICHHUIO K TO/y, MPEIIIECTBYIOIIEMY OTYETHOMY, NpeacTaBieHa B ¢popmare Excel B popme
4.1.

4.2. Nudopmanus o AeITeIHOCTH OPHCOB 00CTYKUBaHHUS TOTPEOUTENEH NpeICcTaBIeHa B
dopmare Excel B hopme 4.2.

4.3. Uadopmanusi 0 3a094HOM OOCITY)KHBAaHHH TOTPEOUTEEH MOCPENCTBOM TeledOHHOM



cBs13U TipescTaBieHa B popmare Excel B hpopme 4.3

4.4. Uapopmanus no odbpameHusam, nocrynusimium B aapec OO0 «Bsarckas cereBasi
KOMIIAHUS» U YPOBHE Ka4eCTBA 0KA3bIBA€MbIX YCJIYT.

KomuuectBo oOpamenuit B 2020 rogy mo ortHomeHnio kK 2019 romy yBenIWyuioch.
VYBenuueHne KOJWYECTBA OOpAICHW CBsA3aHO C TIEPEBOJOM IMOTpeOHTENeld ycIyr Ha
obcimyxuBaHue 1o Tenedony.

OCHOBHBIM KaHaJIOM TIOCTYIUICHHsSI OOpaIlleHuid MOTpeOuTeIeH SBISIIOTCS 3a04YHBIC
oOparieHus 1o Tenedony.

Obpartenust norpeduteneit ycayr audQepeHIupyoTes Mo TeMaTuKaM, B 3aBUCUMOCTH OT
npu4uHbl  oOpamienus. HawmOonpiiee KomuuecTBO OOpamleHMH CBS3aHO C  BOIPOCaMHU
TE€XHOJOTMYECKOI0 IPUCOEAUHEHHUS.

ITo utoram 2020 rona B agpec OO0 «BsiTckas cereBasi KOMIIaHUs MPETEH3HUH (3kamo00) He
MOCTYyMaIo.

daKkTUYECKNE 3HAYEHUS MTOKa3aTesiel ypoBHs KauecTBa okasbiBaeMbIX yciayr OO0 «BCK»
JOCTUTHYTHI.

4.5. JlomoJIHUTeNbHBIEC YCJIAYIHM, OKa3biBaeMble mnorpedurensm OO0 «Bsarckas
ceTeBasi KOMIIAHHUS

00O «Bsrckas cereBas KOMIAaHMs» IOMHMO YCIYyT, YKa3aHHbIX B ENUHBIX cTaHmaprax
Ka4yecTBa OOCIIYy)KMBAaHHUsS CETEBBIMU OpraHU3alUsAMHM IOTPEOUTENIeH CETEeBbIX OpraHU3aluid,
OKa3bIBACT CJIENYIOIUE IOTIOJHUTENbHBIE YCIYTHU:

HaumeHnoBaHue ycayru Kpartkoe onucanmne

Veayrm  mo  TeXHMYECKOMY U | YCIyrM 1O pealu3aldd KOMIUIEKCAa OpraHu3aluOHHO-

PEMOHTHO-3KCILTyaTallUOHHOMY TEXHUUYECKUX MEpPOIPUATHH IJIAHOBO-

00CITyKUBAHUIO MPEAYNPEAUTENBHOIO  XapakTepa MO  NOAJEPKaHHUIO
o0OpylOBaHUSI B HCIPAaBHOM M  pabOTOCTIOCOOHOM
COCTOSIHUH, COOTBETCTBYIOIIEM TpeOOBaHUSM
TEXHUYECKOM JOKYMEHTAllMM, B TEUEHUE BCErO CpOKa
JKCILTyaTaluu.

Beinonnenue CTPOUTEIIBHO- | YCIyrd IO BBIIOJHEHUIO MEPONPHUATHM, BKIIOYAIOIINX

MOHTaXKHBIX paboT KOMIUIEKC pPadOT MO MPOEKTUPOBAHUIO, CTPOUTEILCTBY,
M3MEHEHHMIO  TOIOJIOTUH/KOMIIOHOBKH, PEKOHCTPYKIUH,
TEXHUYECKOMY [IEPEBOOPYKEHUIO ANEKTPOCETEBBIX
00BEKTOB, B T.4. CETEH HAPYKHOT'O OCBEIICHUSI.

KoncynbranuoHnssie u | Ycayru mo mpoBEICHHIO SHEPTEeTHYECKUX 00CIIeIOBaHUM,

OpraHU3alOHHO-TEXHUYECKHE pa3paboTke M pealu3alud  MEpONPUSATHH 1o

YCIIYyTH HHEProcOEpeKEHNUI0 U  TOBBIIICHUIO 3HEPreTHYEeCKOn
3¢ (HeKTHBHOCTH, OTPaHUYECHUIO /BOCCTaHOBIICHUIO
ANEKTPOCHAOXKEHUsS,  COTJIAaCOBAHHUIO U DKCIEepPTU3e
IIPOEKTHOHN TOKYMEHTALIUU U T.JI.

4.6. Meponpusituss OOO «BsiTckasi ceTeBasi KOMIIAHHMA», HANIPABJEHHbIE HA padoTy
€ COIMATBHO YA3BUMBIMH I'PYNIIaMH HaceJIeHHS.

Meponpusatuss OO0 «Bsitckast cereBas KOMIaHHWS», HalpaBlIeHHbIE Ha paboTy C




COLIMAJILHO YSI3BUMBIMU TPYIIIIaMU HacelleHus peicTaBieHsl B popmate Excel B popme 4.6

4.7. Pe3yJabTaThbl ONIPOCOB NMOTPeOHUTEICH YCIIYT.

C 1enpio U3y4eHUsT YOBICTBOPEHHOCTH TIOTPEOUTENCH YCIIYT Ka4eCTBOM OOCITY)KUBaHUS
00O «BCK» perymapHo TpOBOAMIOCH aHKETHpOBaHME KiIMeHTOB. (OCHOBHas IIeJb
UCCIIC/IOBAaHUN - TIONYYUTh MHPOPMALUIO O KA4eCTBE OOCTYXKMBAaHUS TOTPEOHTECH yCIyr U3

MEPBBIX PYK.

OneHka yIOBIETBOPEHHOCTH MOTpeOHUTENe MPOU3ZBOIUTCS 1O JBYM KPUTEPHUSM:
3HAYUMOCTH TOTO HJIM MHOTO aTpUOyTa U yPOBEHH YAOBIECTBOPEHHOCTH JaHHBIM aTPUOYTOM.

[Ipu mpoBeeHNU OYHOTO AHKETUPOBAHHS NMPOBOIMIIACH OIIEHKA Ka4eCcTBa OOCITYKUBAHHS
B ouce oOcmykuBanus norpeoureneit. B 2020roxy 6bu10 mpoaHkeTHpoBaHO 56 moTpedurenei
ycnyr, oOpatuBmuxcsi B opuc obcimyxkuBaHus norpedureneit. Cpemnuit 6amn cocraBun 4,70.
HauOosiee BBICOKYIO OILIEHKY TMOJYYHIM TIOKA3aTeIH: «YPOBEHb BEKJIMBOCTH COTPYIHHKOB
oucoB oOcmyxuBaHHS TOTpeOHUTENEi» - cpenHss omeHka 3a rox 4,75 M «IOJNHOTA,
JIOCTATOYHOCTh KOHCYJIbTAIIMH U JTOCTYITHOCTbD MOJIydeHHsI UHTEpECyIoliel nupopmarmm» - 4,73,
IIPY ATOM aHKETUPYEeMbIe OTMETHIIN JaHHBIC TIOKA3aTeH KaK HanboJiee BaKHBIC.

H3menenue anI/IGYTOB, HCO6XOI[I/IMBIX IJid OpPOBCACHUA OLICHKW W aHaJIM3a CTCIICHU
YAOBJICTBOPCHHOCTHU HOTpC6HTCJ'ICI>i, a TaAKXXC UBMCHCHHNC TCMATHUKU OIMPOCa MPHU OCYIICCTBIICHUN
OYHOI'O U MHTCPAKTUBHOI'O aHKCTUPOBAHUA HOTpC6HTCJ'ICfI OCYHICCTBJIAJIOCH pa3 B IIOJIroAa.

1 monyroaue 2 mosyroaue

Yao6Haa uHdpacTpykTypa Ypo6Haa uHdpacTpyKTypa Gl
4,67 oon ,
oon. z E
KauecTBo TEXHUYECKOM U KayecTso TeXHUYECKoM n
CONpOBOAUTENBHOM 4,69 CONpoBOAUTENbHOM 4,67
uHdopmaumm. nHdpopmaumm.
lNMonHoTta, AocTaTo4HOCTD 475 MonHoTta, AOCTaTO4HOCTD 472
KOHCY/bTaLUiA. ’ KOHCY/IbTaLUiA. ,
YpoBeHb BEX/IMBOCTU 477 YpoBeHb BEX/IMBOCTU 474
coTpyaHukos OOI. ’ cotpyaHukos OOI. 7
OnepaTtUBHOCTb NPUHATUA
U2 b 466 peLueHui COTpyAHUKaMMU 4,73
BOSVINGCEIORIL OO npu okasaHum ycayr.




4.8. Meponpusitusi, BoinojHsgemble B OO0 «BaTckasi cereBas KOMIAHUA» B LeEJsIX
MOBBILIEHUS Ka4yecTBa 00CIy:KUBAHUS MMOTpedOuTeIeil.

Mepornpustusi, BeimosHsgeMbie B OO0 «BsiTckas ceTeBasi KOMIAHUS» B IENISAX MOBBIIICHUS
KauecTBa 00CITy)KHBaHHsI MOTpeOuTenel mpenocrasieHsl B hopmare Excel B popme 4.8

4.9. Peectp oOpamenuii morpeduteneit ycayr B OOO «BsiTckas cereBass KOMIIAHUS
npeacrasieH B popmare Excel B popme 4.9.



