Hrorn usyuyeHuss MHEHUs NOTpedUTEIel 0 KavyecTBe 00CTy:KUBAHUA
000 «Bsarckas Cereast Komnanus» 3a 2022 r.

C 1enpio U3y4eHHs yJOBIECTBOPEHHOCTH MOTPEOUTENEH YCIyT Ka4eCTBOM OOCITY)KUBaHUS
00O «BCK» perymspHOo TpOBOIUIOCH AaHKETHpOBaHWE KiIHMEHTOB. (OCHOBHas 1eJb
UCCIIC/IOBAaHHIA - TOJYYUTh MHPOPMALMIO O KAa4eCTBE OOCITY)XMBAHHS TOTPEOHUTENCH YCIyT U3
NEPBBIX PYK.

OneHka yAOBIETBOPEHHOCTU MOTpEOUTENEH MPOU3ZBOAUTCS IO JBYM KPUTEPUSIM:
3HaYUMOCTb TOTO WJIM MHOTO aTpuOyTa U YPOBEHb yJA0BIECTBOPEHHOCTHU JaHHBIM aTPHOYTOM.

[Tpu mpoBeeHNN OYHOTO AHKETHPOBAHUS MPOBOJMUIIACH OIEHKA KauecTBa OOCITYKHUBAHUS
B o¢duce oOcmyxuBanusi mnorpedureneir. B 2022 romy Owuio mnpoankeTupoBano 105
noTpeduTeneit ycayr, oOpaTuBIIUXCS B oduc obcmyxkuBaHus noTpeduteneit. Cpemanuii Gasr
coctaBun 4,8. Hambonee BBICOKYIO OIIEHKY MONYUYWIH MOKAa3aTelN: «ypPOBEHb BEKIMBOCTU
COTPYIHUKOB O(HCOB OOCTyXUBaHUS TMOTpeOuTENe» - cpeaHss oleHka 3a rox 4,86 u
«TOTHOTA, JTOCTATOYHOCTh KOHCYJIBTAMKA W COONIOJCHHE CPOKOB MPEIOCTABICHUS YCIYT» -
4,83, mpu 5TOM aHKETHPYEMbIe OTMETHIIH JaHHbBIE TIOKAa3aTeNld Kak HanOoliee BaKHBIE.

N3MeHeHue anI/I6YTOB, HCO6XOI[I/IMBIX IJIL TIPOBEACHUA OLCHKHW W aHaJIM3a CTCICHU
YAOBJIICTBOPCHHOCTHU HOTpe6I/ITeH€I\/JI, a TaKKC UBMCHCHHUC TCMATHKU OIIPOCa IMPU OCYHICCTBJICHUN
OYHOI'O U UHTCPAKTUBHOI'O aHKCTUPOBAHUA HOTpC6I/ITeJI€I\/JI OCYHICCTBJIAJIOCH pa3 B IOJTOJA.

1 nonyroaue OLLeHKa 2 nonyrogue oLeHKa

CobntopeHne cpoKos CobntogeHne cpoKos

npenocTaBaeHnA ycnyr 4,81 | npegocTaBaeHUA ycayr 4,83
Yp06Has nHbpacTpyktypa

Yno6Han nudpactpyktypa OOM. 4,77 | O0OnN. 4,79
KauecTBo TexHn4eckom n

KauyecTBo TexHn4eckom u conpoBOAUTENbHOWN

conpoBoguTebHOM MHbOPMaLLUK 4,74 | nndopmauuu 4,76

MonHoTa, 4OCTAaTOYHOCTb MonHOTa, AOCTaTOYHOCTb

KOHCYNbTaUui 4,81 | KOHCyNbTaLNM 4,83

YpoBeHb BEXINBOCTH YpoBeHb BEXAMBOCTH

coTpyaHumkos OO, 4,84 | cotpyaHukos OOIT. 4,86

TepputopmanbHasa LOCTYNHOCTb TeppuTtopmanbHas

oorn. 4,77 | poctynHocTb OO, 4,79
WUtoro cpepgHwmii 6ann: 4,8




